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Disclosing Pecuniary Interests - What Must You Do? 

 

 (a) You must complete a declaration of your disclosable pecuniary interests, including those of 
your spouse/civil partner (or someone with whom you are living as such) and send it to the 
Monitoring Officer within 28 days of your election or appointment to the Council. 

(b)  When you attend a meeting of the Council, Cabinet, Scrutiny Board, Committee, Sub-
Committee or Joint Committee etc, and a matter arises in which you have a disclosable pecuniary 
interest, unless you have been granted a dispensation, you must: 

 Declare the interest if you have not already registered it 

 Not participate in any discussion or vote 

 Leave the meeting room until the matter has been dealt with 

 Give written notice of any unregistered interest to the Monitoring Officer within 28 days of 
the meeting 

(c) If you are the Leader or a Cabinet Portfolio Holder you may not exercise any of your 
delegated powers as a single member in relation to a matter in which you have a disclosable 
pecuniary interest or take any other step except to give written notice of any unregistered interest 
to the Monitoring Officer within 28 days of your becoming aware of the interest, or arrange for 
another person or body to deal with the matter. 

 

Disclosable Interest 

 

Description 

Employment, office, 
trade, profession or 
vocation 

Any employment, office, trade, profession or vocation carried on for profit or gain by you 
or your partner. 

Sponsorship Any payment or provision of any other financial benefit (other than from the Council) 
made or provided within 12 months of your declaration of interests in respect of any 
expenses incurred by you in carrying out duties as a member, or towards your election 
expenses. 

Contracts Any contract between you or your partner (or a firm or body corporate in which you or 
your partner is a partner or a director, or in the securities of which you or your partner 
has a beneficial interest)) and the Council  
(a) under which goods or services are to be provided or works are to be executed; and 
(b) which has not been fully discharged. 

Land Any beneficial interest in land which is within the area of the Council and which gives you 
or your partner a right to occupy the land or receive income. 

Licences Any licence held by you or your partner (alone or jointly with others) to occupy land in the 
area of the Council for a month or longer. 

Corporate tenancies Any tenancy where (to your knowledge)— 
(a) the landlord is the Council; and 
(b) the tenant is a body in which you or your partner has a beneficial interest i.e. a firm or 
body corporate in which you or your partner is a partner or a director, or in the securities 
of which you or your partner has a beneficial interest. 

Securities Any beneficial interest held by you or your partner in securities of a body where— 
 
(a) that body (to your knowledge) has a place of business or land in the area of the 
Council; and 
(b) either— 

(i) the total nominal value of the securities exceeds £25,000 or one hundredth of 
the total issued share capital of that body; or 
 
(ii) if the share capital of that body is of more than one class, the total nominal 
value of the shares of any one class in which you or your partner has a 
beneficial interest exceeds one hundredth of the total issued share capital of that 
class. 

“securities” means shares, debentures, debenture stock, loan stock, bonds, units of a 
collective investment scheme within the meaning of the Financial Services and Markets 
Act 2000 and other securities of any description, other than money deposited with a 
building society. 
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1. Executive Summary  

 
 To update the Health and Wellbeing on Solihull’s response to the increasing cost of 

living pressures.  
 

2. Decision(s) recommended 
 

 Health and Wellbeing Board Members are asked to: 
 

 Review and comment on the first 3 months of data collected on the cost-of-living 
pressures dashboard, which can be seen at Appendix 1.   
 

 Note the latest feedback from Voluntary and Community Sector Groups which is 
summarised at Appendix 2. 

 

 Note the document at Appendix 3 which has been collated by the Financial 
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Inclusion Group and summarises the range of support available.  
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Report Title: Solihull’s response to the Cost-of-Living Pressures 

3. Matters for Consideration 

 The rising cost of energy, food and other essentials are combining with existing 
disadvantage and vulnerability within our communities to put more households at 
greater risk of both immediate hardship and reduced opportunity and wellbeing. 

 There are a range of subsequent impacts that can be anticipated on the physical and 
mental health of households, which are likely to increase the number of excess winter 
deaths, lead to the deterioration of existing health conditions (e.g. respiratory and 
cardiovascular), as well as increase demand on the social care and health system. 

 With our partners, working alongside our community, we will continue to do what we 
can to support people by targeting help at those facing the most complex challenges. 
It is hoped that this will help to alleviate some immediate hardship that households 
may face, as well as help to reduce and prevent anticipated demands on statutory 
services. 

4. What options have been considered and what is the evidence telling us about 
them? 

 To understand the national and local impact of the cost-of-living pressures a cost of 
living a dashboard/scorecard monitored locally by the lead officers group was created. 
This dashboard uses a range of metrics to measure the local impact of the cost-of-
living pressures The dashboard is updated on a monthly basis to help identify any 
significant patterns or trends which occur. 

 We have collated the first 3 months’ worth of data with the key points summarised 
below.  

National Headlines, November 2022:  

 National average price (as of November 2022) per/kWh of electricity is £0.34 (Ofgem) 

 National average price (as of November 2022) per/kWh of gas is £0.10 (Ofgem) 

 Retail price index (RPI) is 14.00% as of November 2022 (National Office for Statistics) 

 The average inflation rate in November 2022 was 10.7% (Bank of England) 

 As of October 2022, the number of people CAB helped nationally with crisis support 
was 169,873, this is projected to increase to 212,996 in December 2022 (CAB). 

 CAB report that the top 5 cost of living issues are council tax arrears, charitable 
support and foodbanks, energy debts, energy, and the personal independent payment 
(PIP). 

 A report by the Health Foundation (Sept 22) suggests that one in five care workers are 
living in poverty, compared to one in eight of all UK workers. Twice as many of these 
workers as average drew on universal credit and legacy benefits from 2017 to 2020 - 
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20%, compared to 10% of all workers. 

Local Headlines, November 2022 

 Requests for advice to help mitigate cost of living pressures have increased 
significantly during the autumn of 2022. 

 In October 2022 there were 100 SCH money advice referrals, compared with 42 in 
October 2021. 

 The Here2Help web pages which offer signposting and advice had 10,326 views in 
November 2022, an increase of 3,925 from October 2022. 

 The number of referrals to, and people accessing the Community Advice hubs, was 
c10% higher in Q2 than Q1. 

 Requests for Support to help mitigate the impacts of the cost-of-living pressures have 
increased in autumn 2022. 

 The total number of people who accessed food banks in November was 4,611 - 1,724 
more than in October 2022. 

 Council tax reduction claims increased to 434 in November 2022 from 398 in October 
2022. 

 The total number of requests for crisis support coming through the Council’s contact 
centre in November was at a similar level to August and September. 

 Age UK report that people are asking for equipment to keep themselves warm instead 
of using the heating. 

 The number of children eligible for free school meals increased from 9,570 in October 
2022 to 9,662 in November 2022. 

 The total number of visits to libraries in Q1 of the year was 61,356 while in Q2 there 
were 74,497 visits. 

 The number of rough sleepers also increased going from 9 in September 2022 to 13 in 

November 2022. 

Data From CAB provides some insight into the main problems people in Solihull 
are facing because of the pressure on the cost of living. 

 The most common type of debt issue people in Solihull currently face is energy debts. 
This has been the main debt issue for Solihull residents since the start of 2021-22 
(Q3).  

 The most common type of benefit issue people in Solihull currently face is the 
personal independence payment. This has been the main benefit issue for Solihull 
residents since 2021-22. 

 The most common type of housing issue people in Solihull currently face is the local 
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authority housing application. This has been the main housing issue for Solihull 
residents since 2020-21. 

 The number of people CAB was helping with crisis support per 10,000 people in 
Solihull was 3.63 in 2019/20. This has increased to 4.6 in Q2 of 2022-23. 

5. Reasons for recommending preferred option 

 The rise in inflation, driven by rising energy prices, has put household budgets under 
significant strain. 

 There is a significant increase in the number of people seeking financial advice while 
requests for mental health advice have not yet increased as much. 

 There is an increase in the number of people seeking support. This includes increased 
use of foodbanks and increasing claims for council tax reductions.  

 The number of homelessness presentations due to family no longer willing or able to 
accommodate appears to have risen in October and November 2022 but it is still early 
to detect trends around housing stress and homelessness.  

 We acknowledge that it is not a problem that the Council alone can solve. We are 
working with our partners across the public sector and VCS, to target support for the 
most vulnerable.  We currently meet fortnightly with representatives of our key VCS 
organisation and the latest feedback from this group is attached at Appendix 2.  
Attached at Appendix 3 is a summary of support collated by the representatives of the 
Financial Inclusion Group which is made up of partners across the Council, SCH and 
the VCS. 

 Through our approach we aim to reduce the worst and longer-term implications of 
cost-of-living pressures by continuing to provide: 

 Consistent and easily accessible information and messaging so everyone is aware 
of the support available – Here2Help 

 Accurate, timely and accessible advice and help to different groups and household 
circumstances  

 Sufficient capacity and capability in the system to meet the predicted demands 
from the impact of the cost-of-living pressures. 

6. Implications and Considerations 

 State how the proposals in this report contribute to the priorities in the Council Plan: 

Priority: 
Contribution: 

People and Communities: 

1. Improving outcomes for children and 
young people in Solihull. 

This approach will support our residents 
through a challenging time and will help 
them to manage and respond to additional 
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Priority: 
Contribution: 

2. Good quality, responsive, and dignified 
care and support for Adults in Solihull 
when they need it. 

3. Take action to improve life chances and 
health outcomes in our most 
disadvantaged communities. 

4. Enable communities to thrive. 

pressures by targeting grants and financial 
support. 

Economy: 

5. Develop and promote the borough’s 
economy, with a focus on revitalising 
our town and local centres. 

6. Maximising the opportunities of UK 
Central and HS2. 

7. Increase the supply of affordable and 
social housing that is environmentally 
sustainable. 

Business too may find the next few months 
difficult and by supporting them and their 
employees to access good information, 
advice and additional financial support 
easily may mean that jobs are protected. 

Environment: 

8. Enhance our natural environment, 
improve air quality and reduce net 
carbon emissions. 

 

9. Promote employee wellbeing Public sector workers are not protected 
from these challenges and it is important 
that as a good employer we do what we can 
to ensure that they have support to help 
them. 

 Consultation and Scrutiny: 

6.2.1 This plan will continue to be developed and contributed to by consulting with a range 
of partners including Voluntary, Social Enterprise and Community Sector (VCSE) 
groups and organisations. 

 Financial implications: 

6.3.1 We continue to distribute existing and planned grants and funds to ensure we are 
targeting these quickly and effectively at the correct people. Currently the Council has 
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the following grants available: 

 VCSE Development Reserve (SMBC) 

 Household Support Fund (Department for Work and Pensions) 

 Holiday Activity and Food Programme (Department for Education) 

 Legal implications: 

6.4.1 There are no legal implications to this report 

 Risk implications, including Risk Appetite: 

6.5.1 We have not identified any risks associated with this report. 

 Equality implications: 

6.6.1 Our response to this issue needs to be inclusive and proportionate and will be 
determined by local data and evidence of need. 

 Linkages to our work with the West Midlands Combined Authority (WMCA), Local 
Enterprise Partnership or the Birmingham & Solihull Integrated Care System (ICS): 

6.7.1 Clearly this is an area that affects all parts of the country and we will be looking how 
other parts of the UK are addressing matters, to bring good practice to Solihull. 

7. List of appendices referred to 

 Appendix 1 – Solihull Data Dashboard September 2022 – November 2022 

 Appendix 2 - Feedback from Voluntary and Community Sector Groups 

 Appendix 3 – Range of Support information 

8. Background papers used to compile this report 

 None 

9. List of Other Relevant Documents 

 None 
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Monthly Cost of Living Dashboard – Draft Measures 

National Data, November 2022:  

 National average price (as of November 2022) per/kWh of electricity is £0.34 (Ofgem) 

 National average price (as of November 2022) per/kWh of gas is £0.10 (Ofgem) 

 Retail price index (RPI) is 14.00% as of November 2022 (National Office for Statistics) 

 The average inflation rate in November 2022 was 10.7% (Bank of England) 

 As of October 2022, the number of people CAB helped nationally with crisis support was 

169,873, this is projected to increase to 212,996 in December 2022 (CAB). 

 CAB report that the top 5 cost of living issues during the cost-of-living crisis are council tax 

arrears, charitable support and foodbanks, energy debts, energy, and the personal 

independent payment (PIP). 

 A report by the Health Foundation (Sept 22) suggests that one in five care workers are living 

in poverty, compared to one in eight of all UK workers. Twice as many of these workers as 

average drew on universal credit and legacy benefits from 2017 to 2020 - 20%, compared to 

10% of all workers. 

Local Headlines, November 2022  

Income Support 

 The total number of people on Universal credit for up to three months in November 2022 was 

1,164. North Solihull had the most people on Universal credit with 626.  

Here2Help Website Activity 

 The Here2Help web pages had 10,326 views in November 2022, an increase of 3,925 from 

October 2022.  

 The here2help main page had the most views in November 2022 (5,329). This was an increase 

of 2,779 on October. 

 Help with energy and fuel increased from 694 views in October to 1121 views in November. 

 The two most popular exit links were ‘Help for Households’ with 153 visits and ‘Job seekers 

home’ with 87 visits. 

Mental Health Advice 

 The total number of calls between the 31st of October to the 4th of December was 1,776. 

 The highest number of calls in a week to the mental health advice line was 392 between 7th 

and 13th November 2022. 

 The number of referrals to SCH mental health advisor in November 2022 was 18. 

Community Advice and Support from Advice Hubs 

 The number of referrals, people accessing them, and contacts generated for the South 

Solihull Community Advice hub increased significantly from Q1 to Q2 this year. The North 

Solihull Community Advice Hub has seen increased numbers but not to the same extent. 

Council Tax Support 

 There were 434 new council tax reduction claims In November 2022, an increase of 36 from 

October. 142 of these claims were entitled while 116 were cancelled. 

Household Support Fund/Local Welfare Provision 
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 The total number of requests for crisis support in November 2022 was 216, an increase of 44 

from October. 

 The number of fuel top ups given increased from 40 in October 2022 to 60 in November 

2022. 

 Income and Awards had the greatest number of requests out of all the providers in November 

with 483 requests, with 80 of the eligible requests being for energy and water support. 

Food Support 

 The total number of people who accessed food banks in November 2022 was 4,611, this has 

increased by 1,724 from October 2022. 

 The number of adults who accessed food banks in November 2022 was 1,530, this has 

increased by 127 from October 2022. 

 The total number eligible for free school meals in November 2022 was 9,662. 

Warm Welcome – Libraries 

 The total number of people who visited libraries in November 2022 was 22,364 compared 

with 21,217 in October 2022. 

 The number of new people joining Libraries in November 2022 was 563, this figure was 864 in 

October 2022. 

 The total numbers of hours and minutes that PCs were used in Solihull libraries in November 

2022 was 2520:08, this figure was 2130:22 In October 2022. 

Housing Stress 

 The number of direct debits recalls in November 2022 was 128. 

 The rent arrears amount in November 2022 was £2,101,060.39. 

 The total number of rough sleepers across the month was 14, this has increased by 2 from 

October 2022. 

 

Fire Service Safe and Well Checks 

 Approximately 240 safe and well visits were completed in September 2022. 

 Some of the trends observed in September 2022 included cold homes due to people being 

resultant to putting the heating on, unsafe methods of warming the house, drying clothes in 

front of the oven, and using candles unsafely. 

Place Survey 

 The 2022 Solihull place survey revealed 70% of respondents agree that they are more worried 

about their financial situation than a year ago (39% definitely agree), as opposed to 29% who 

disagree. 

 Increasing concern about finances is more evident among respondents from North Solihull 

than the rest of the borough (75% agree vs 67%). 

  

Page 14



3 
 

Solihull Data:  

For all metrics we will be reporting the most recent month / quarter and how this compares 

to either the previous month / quarter or the equivalent period in the recent year. 

 

01. Income Support (data from DWP StatXplore)   
 

Number of New Universal Credit Applications by locality 

Universal credit applications: 

 

 The total number of people on Universal credit for up to three months in November 2022 

was 1,164 

 

The table below shows the number of people on Universal credit by locality for up to three months 

in November: 

 

Locality September (2022)  
 

October (2022)  
 

November (2022) 
 

North 597 620 626 

East 90 78 73 

West 492 468 465 

 

(October data is not available now, next data release will be on the 14th of February 2023) 

Numbers and Proportion of Universal Credit Claimants in Work/Not in Work by locality 

Latest available month and comparison to previous months by locality: 

 

The below table shows the number of people on Universal credit who are in employment and not 

in employment for November 2022 (November 2022 data not available yet): 

 

                      August 2022                September 2022        October 2022 

Locality People on 
universal 
credit (Not in 
employment) 

People on 
universal credit 
(In 
employment) 

People on 
universal 
credit (Not in 
employment) 

People on 
universal 
credit 
(In 
employment) 

People 
on 
universal 
credit 
(Not in 
employ
ment) 

People on  
Universal 
credit (In 
employm
ent) 

North  5313 3485 4618 3096 5391 3484 
East 652 453 647 452 664 443 
West 3393 2477 3408 2478 3443 2463 

 

(Next data release will be on the 14th of February 2023) 
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 Numbers in Receipt of Working Family Tax Credits + Pensioner Credits by locality 

The below table shows the number of people on pension credit in May (2022): 

 

Locality Number of people in May (2022) on Pension 
credit 

North 1631 

East 392 

West 1918 

 

The data is released on a quarterly basis, the latest release was 15th of November for data up to 

May 2022, the next release is scheduled for Tuesday 14th February 2023. 

 

02. Here2Help Website Activity (data from Angie Pretty)  
 

Monitoring Here2 Help Web Pages for Increased Activity  

Here2Help: 

 The Here2Help web pages had 10,326 views in November 2022, this has increased by 

3,816 from October 2022 

 

The below table demonstrates which the most popular pages were for November 2022: 

 

 

 

 

 

Page November page 
views 

October page 
views 

September Page 
Views 

August page 
views 

Help with food 1,773 1,846 2028 2339 (joint help 
with food and 
fuel page in 
August) 

Here2help main 
page 

5,329 2,550 921 811 

How to volunteer 
safely 

298 186 150 129 

Money advice 937 482 103 109 

Help with energy 
and fuel 

1121 694 49 N/A (New page 
in September, 
was part of help 
with food page 
in August) 

Help for carers 252 130 47 16 

Help to stay well 252 131 30 16 

Crisis support 175 144 22 10 

Community 
support 

189 238 8 NA (New page 
in September) 
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The most popular exit links for November are shown in the table below:  

Link Visits 

https://helpforhouseholds.campaign.gov.uk 153 

https://www.solihullforsuccess.com/job-seekers-home 87 

https://www.solihullcommunityhousing.org.uk/find-a-
home/homelessness/housing-options/pathway-9 

78 

https://www.wcava.org.uk/volunteering 75 

https://www.ageuk.org.uk/solihull/services/solihull-winter-warmth-campaign 68 

52https://actonenergy.org.uk 52 

https://kingfisher.foodbank.org.uk 
 

30 

 https://toogoodtogo.co.uk/en-gb 
 

26 

http://www.turn2us.org.uk 
 

23 

 https://www.solihullcarers.org 
 

20 

 

 

03. Mental Health Advice  
  

Calls to Mental Health Advice Line (Data from Jo Luxmore-Brown) 

Mental Health Advice Line: 

 The total number of calls between the 31st of October to the 4th of December was 1,776. 

 The below table shows the number of calls per week to the mental health line between the 

31st of October to the 4th of December: 
Week Total number of calls 

31st Oct – 6th Nov 359 

7th Nov – 13th Nov  392 

14th Nov – 20th Nov 360 

21st Nov – 27th Nov 316 

28th Nov – 4th Dec 349 
 

Referrals to SCH Mental Health Advisor (Data from Steve Abraham) 

 The below table shows the total number of referrals to SCH Mental Health Advisor in November 

2022: 

 

 
September  

2021 

October 
2021 
 

September 

2022 

October 

2022 

November 
2022 

Number of referrals to SCH 

mental health advisor 

10 18 19 18 14 
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04. Community Advice + Support from Advice Hubs, CAB and SCH (data from Katherine 

Proctor / Mark Clarke in ASC + Lucy Garrett, Age UK, Kerry Turner (CAB) and SCH (Steve Abrahams) 
 

Volume of People Accessing Support (Monthly)  

 

The below table shows the total number of SCH money advice referrals in November 2022: 

 
September  

2021 

October 

2021 

September  

2022 

October 

 2022 

November 
2022 
 

Number of SCH money 

advice referrals  

 

89 42 95 100 105 

 

Citizens Advice Bureau Data 

 

The below table shows the main issues faced by residents in Solihull Borough and how they 

compare with the equivalent period in 2021: 

                                                            Month 

Solihull Borough 
Issues (CAB) 

September 
2021 

October 
2021 

September 
2022 

October 
2022 

November 
2022 

Health and 
community care 
issues 

490 428 408 502 609 

Benefits and tax 
credits issues 

220 210 286 274 490 

Benefits 
Universal Credit 
issues 

252 285 49 59 126 

Utilities and 
communications  

19 32 61 197 250 

Housing issues 163 106 77 113 148 

Consumer goods 
& services issues 

25 13 31 34 37 

Travel and 
Transport issues 

8 16 24 19 26 

 

The below table shows the top benefit issues faced by residents in Solihull Borough and how they 

compare with the equivalent period in 2021: 

 

                                                            Month 

Top Benefit 
issues (CAB) 

September 
2021 

October 
2021 

September 
2022 

October 
2022 

November 
2022 

Initial claim 159 158 27 11 31 

Personal 
independence 
payment 

48 46 40 33 104 

Attendance 
allowance 

37 N/A 113 74 79 
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General benefit 
entitlement 

N/A 26 19 75 121 

 

North Solihull Community Advice Hub: 

Statistics Q1 Q2 Q3 Q4 YTD 2021 
- 

2022 

2020 
- 

2021 

2019 
- 

2020 

Number of 
referrals (issues) 

585 651   1236 1527 949 2328 

Number of 
people accessing 

593 654   1247 1575 989 2225 

Contacts 
Generated 

2471 2308   4779 7064 4506 8861 

 

South Solihull Community Advice Hub: 

Statistics Q1 Q2 Q3 Q4 YTD 2021 
- 

2022 

   2020 
- 2021 

2019 
- 

2020 

Number of 
referrals (issues) 

1111 1230   2341 3720 3503 5207 

Number of 
people accessing 

1030 1142   2172 3185 3361 4729 

Contacts 
Generated 

3988 4188   8176 1569
1 

13813 1664
0 

 

 

05. Council Tax Support (data from Joanne Robinson)  
 

Number of New Council Tax Reduction Claims 

The below table shows the number of new council tax reduction claims in November 2022: 

 

 September 2022 October 2022 November 2022 

Number of new council tax 

reduction claims 

468 398 434 

 

 

Number and Proportion of Claims that are Eligible and Ineligible 

The below table shows the current status of council tax reduction claims for November 2022: 

Status of Claim September 2022 October 2022 November 2022 

Cancelled 163 83 116 

Defective 10 10 16 

Entitled 201 107 142 

Failed to provide info 24 30 60 

Outstanding 56 163 94 

Withdrawn 14 5 6 
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06. Household Support Fund / Local Welfare Provision (Data from Angie Pretty plus 

monthly demand data from providers via Austin)  
 

Total number of Requests 

The total number of requests received for crisis support in November 2022 was: 

 

Month Total Requests 

Aug-22 211 
Sep-22 229 

             Oct-22                        172 
            Nov-22                        216 

 

Action as a result of crisis contact (e.g., fuel support, food support, signposted, not entitled) 

As a result of the crisis support the following actions were taken: 

Action Month    

 Aug-22 Sep-22    Oct-22       Nov-22 

Collect Food Parcel walk in 2 7 3             4 

Collect Kingfisher Voucher walk in 4 3 1             1 

Food Parcel 74 61 45       73  

Fuel Top Up 65 69 48           60  

Handed out Food Parcel walk in 6 2 3         8 

Handed out Kingfisher Voucher 4 5 4         4   

Not entitled 22 32 21       13 

Repeat refusal 6 11 4         3 

Request Fuel Top Up 24 29 17       22 

Signposted 27 34 46           28 
 

Headline Demand Data from Providers 

The below table shows the total number of requests providers have received and the status of 

these requests in November 2022: 

 Act on Energy SCH Income & Awards Age UK 

Total number of 
requests 

466 184 483 183 

Support provided 273 168 483 183 

Not entitled 125 5   
N/A 
 

Lacking 
supporting 
evidence 

68 11 N/A 

 
The below table shows the type of requests providers have received in November 2022: 

 Act on Energy SCH Income & awards Age UK 

Energy 305 29 N/A N/A 

Food 0 22 60 9 

Hot Food 0 113 N/A N/A 
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Debt Relief  225 N/A N/A N/A 

Heating Repairs 38 N/A N/A N/A 

Clothing 0 1 N/A N/A 

White Goods 0 2 N/A N/A 

Energy and water 
(E&W) 

N/A N/A 80 20 

FSM N/A N/A N/A N/A 

Essentials linked 
to E&W 

N/A N/A 36 154 

Wider essentials N/A 2 16 0 

Fuel top-up N/A 1 N/A N/A 

The below table shows the trends providers have observed in November 2022: 

 Trend 

Act on Energy (The scheme has not been advertised to our 
partners yet as we have only just received the 
funding).                                                                  
Number of requests for support for first 2 
months of Phase 2 was 191 compared to first 2 
months of Phase 3 of 578 [305 in Oct+273 in 
Nov] applications. 
Percentage of duplicates is around 20% for the 
first 2 months of Phase 2 and Phase 3. 

SCH  

Income & Awards Food and Fuel still remain the highest in 
demand. 

Age UK The general trend is as previous month that 
people are asking for equipment to keep 
themselves warm, particularly overnight 
(instead of using the heating). 

  

07. Food Support 

 

Numbers Accessing Food Banks - (Data from Austin Rodriguez) 

Food Banks: 

 The total number of people who accessed food banks in November 2022 was 4,611, this 

has increased by 1,724 from October 2022. 

 

The below table shows the number of people in different demographics who accessed foodbanks 

in November 2022: 

 August 2022 September 2022 October 2022 November 2022    

Households with children 681 401 390 495    

Households with 
pensioners  

423 263 343 371    

Number of households with 
a disabled person 

N/A N/A 183 159    
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Households without 
children or pensioners 

328 309 317 339  

Number of adults 1211 1350 1403 1530  

Number of pensioners 566 483 582 620  

Number of children 835 829 892 1097  
 

Number Eligible for Free School Meals – (Data from Derek Forknall / Rosie Ratcliffe) 

The below table shows the total number eligible for free school meals in November 2022: 

 

 

 

 

 

 

 

Please note this will include nursery children who are eligible for meals under the benefits criteria 

but don’t actually get fed as they don’t attend nursery all day. 

 
East West North TOTALS 

Primary 358 1781 2680 4819 

Secondary 330 1646 2316 4292 

Special  N/A 115 182 297 

PRU / Alternative N/A 65 189 254 

  688 3607 5367 9662 
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08. Warm Welcome – Libraries (Data from Kate Bunting)  
  

Number of Visitors to Libraries  

The below table shows the total number of visits to libraries across Solihull: 

 Q1       Q2        

Column
1 April  May  June 

Q1 
Total July August  

Septem
ber Q2 Total  

 

Total 
Library 
visitors 19,575 20,991 20,790  61,356 23,664 27,497 24,337   74,497 

 

 

 October    November        

Total 
Library 
visitors 21,217     22,364        

 

 

Number of New People Joining the Libraries 

 The below table shows the number of people joining libraries from January to November. To note, 

these figures include borrowers who register online and select a specific library as their home 

location. These borrowers may not have physically visited that library. 

 Jan Feb March April May June July Aug Sept     Oct 

New 
members 616 683 736 613 663 582  1,101 1,144   828      864 

 Nov         

 
 563         

 

PC Use in Libraries 

The below table shows the hours and minutes that PC’s were used across Solihull libraries from 

April to November.  

 April May June July  August September    October 

Hours/minut
es of PC 
usage 1986:47 2074:10 1752:29 1883:35 2153:35 2145:02        2310:22 

 November      

 2520:08      
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09. Housing Stress  

  

Housing Stress (Solihull Community Housing, Steve Abrahams) 

The table below shows the housing data (Direct Debit Recall (SCH), Rent Arrears (SCH), Notice 

Seeking Possession and evictions due to rent arrears (SCH)) for November 2022: 

Housing data (Direct 

Debit Recall (SCH), Rent 

Arrears (SCH), Notice 

Seeking Possession and 

evictions due to rent 

arrears (SCH)) 

September  

2021 

October  

2021 

September  

2022 

October  

2022 

November 
2022 
 

Direct Debit recalls 

number 

125 130 160 148 128 

Direct Debit recalls 

amount 

£25,343 £21,108 £32,248 £28,045 TBC 

Rent arrears £1,811,929.

51 

£1,853,300.31 £1,997,503.

97 

N/A £2,101,060.3

9 

NOSP N/A N/A 42 38 49 

Evictions 2 0 1 1 3 
 

Homelessness (Hannah Buckley) 

The table below shows the homelessness data (Private Rented Sector evictions, Domestic Abuse, 

Family Breakdown/ Young People) for November 2022: 

Homeless presentations due 

to: Private Rented Sector 

evictions, Domestic Abuse, 

Family Breakdown/ Young 

People 

September 

 2021 

October  

2021 

September  

2022 

October  

2022 

November 
2022 

Domestic abuse – alleged 

perpetrator excluded from 

property 

25 19 2 1 1 

Domestic abuse – victim 2 1 21 22 21 

End of private rented tenancy 

– assured shorthold tenancy 

14 15 7 11 10 

End of private rented tenancy 

– not assured shorthold 

tenancy 

0 1 4 0 2 

Family no longer willing or 

able to accommodate 

34 34 26 37 43 
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Number of Rough Sleepers (Monthly count and Street Link Reports) 

The below table shows the number of rough sleepers (monthly count and any street link reports) 
for November 2022: 
 

 

 

                                      September               October          November 

Number of 

Streetlink Reports 
6   12  14 

Total Rough 

Sleeper Across the 

Month 

Total: 9  

(of which 4 were 
new and 5 known) 

Total: 11 

(of which 4 were 
new and 7 known) 

Total: 13 

(of which 3 were new 
and 10 known 

 
 
 

10. Fire Service Number of Safe & Well Checks (Data from Patrick.Gibson@wmfs.net)  
  

Number of Safe & Well Checks Carried Out  

Solihull, Bickenhill and Sheldon Fire stations contribute to Safe and Well visits within the Solihull 

community. Roughly 240 Safe and Well visits were completed in September. This remains fairly 

steady for October and shouldn’t change too much each month.  

 

Narrative - Any New Trends or Patterns Observed  

Trends observed by crew in the past month include: 

 Cold homes – people are reluctant to put the heating on, especially the elderly  

 Unsafe methods of warming the house 

 Leaving the oven on and open after use 

 Drying clothes in front of ovens and gas portable heaters 

 Candles used unsafely 
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Appendix 2 

 

Headlines from Voluntary and Community Sector fortnightly meeting held on 4th January 2022 

The feedback from the VCS is that they are not yet seeing a great rise in demand, but too soon to tell 

although noticeable increase in phone calls today to the Community Wellbeing Service/Age UK 

Solihull.  

The milder weather may be having a positive impact in terms of helping people manage their 

heating and costs a bit better than they would have otherwise been able to. 

Likely to see impact of December heating bills, Christmas spending within January so all 

agencies/services to be mindful of this, as well as the routes to advice, advocacy and 

crisis/emergency support 

Mental health – reflecting the growing interest and recognition of the prevalence of people needing 

help with their mental health, the membership of the Third Sector Assembly continues to grow. Evan 

Grant is leading this and is for organisations that want to participate and contribute to NHS 

strategies, plans and delivery re. mental health. 

Carers – reminder to everyone to signpost and refer people identified as carers and who are 

interested/in need of extra advice and support to the Carers Trust 

Domestic energy – more outreach capacity being provided by Act On Energy to provide people with 

advice and support (to add to training and briefings already available to workforces). 

 

Food: 

Growing set of issues around food with people choosing to access pop-up foodbanks, which aren’t 

asking questions or providing any additional support other than food parcels. This development risks 

undermining the efforts of the foodbank network. 

Some work for SMBC and foodbank network to do around promoting responsible foodbanks and 

practices, as well as supplies and support. Something for all VCSE orgs to recognise and support too. 

 

Energy: 

With people getting their December bills from the sub-zero temperatures we saw before the 

Christmas period there is going to be an increase in people needing help with their energy bills. 

Best approach to promote is 1) ensure that households are engaging with the energy company if 

they’re struggling with their bill, 2) directing households to sources of accredited help and advocacy 

to challenge energy companies that are doing things like switching people on Smart Meters to pre-

payment arrangements and to limit repayments to affordable levels, 3) places people can go for 

crisis support with their energy supply.  
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Appendix 3 – Feedback from VCSE Groups 

Type of 
Support Organisation Support Provided Referral Pathway Accreditation 

Community 
Support 

Citizens Advice (Solihull 
Borough) - A national charity that 
works with a network of local 
charities. They offer advice 
pertaining to benefits, work, debt 
and money, consumer, family, 
housing, law and courts, 
immigration, and health. 
Family Information Services - 
They provide information to 
families on childcare, activities 
and support services by 
maintaining a directory and 
logging enquiries taken on the FIS 
helpline. 
Around Again: Colebridge Trust - 
This is a shop that provides food 
and toiletries. Users contribute 
£3.50 and receive £15 worth of 
essential items. They also provide 
support with employment, 
volunteering, health & wellbeing, 
training, personal budgeting, and 
advice with shopping smarter and 
cooking healthy. They encourage 
their users to give back to the 
local community in a voluntary 
capacity also. 
Solihull & District Hebrew 
Congregation Thursday Club - 
They offer a space for elderly 
people to have a warm meal and 

Citizens Advice (Solihull 
Borough) - Citizens Advice 
Solihull link to the national 
website for support in the form 
of downloadable packs and 
resources. They also have a 
phone number of 08082787976, 
this is the general phone number 
for any queries in Solihull. 
 
Family Information Services - 
Free School Meal checks to 
determine a child's eligibility. 
They also assess whether a child 
is available for pupil premium 
(funding to improve education 
outcomes for disadvantaged 
children). Eligibility checks and 
decisions on whether a parent 
can receive 30 hours free 
childcare per week, they then 
pay the childcare provider for 
this. They process Early Years 
Pupil Premium applications, the 
payments for which are 
subsequently processed. The also 
pay Disability Access Fund (DAF) 
payments, Inclusion Fund 
payment, and report on 
payments made. 
 
Around Again: Colebridge Trust - 

Citizens Advice (Solihull Borough) - They can be 
contacted in-person at a local Citizens Advice. 
Individuals can talk to a trained advisor online. The 
national helpline is 0800 144 8848. There is also a 
Relay UK number which is 0800 144 8884. 
Family Information Services - Their website 
https://eservices.solihull.gov.uk/Synergy/Live/Syner
gyWeb/ can be accessed by anyone, there are many 
different contact numbers here dependent on 
different services required. 
Around Again: Colebridge Trust - They accept direct 
referrals, as well as from partner organisations: 
aroundagain@colebridge.org and 0121 448 0720. 
Solihull & District Hebrew Congregation Thursday 
Club - To contact one of the volunteering team, 
users are advised to contact Rabbi or Rebbetzen 
Pink - 0121 706 8736, rabbi@solihullshul.org, or 
dinapink@gmail.com. Graham & Avril Stone - 0121 
679 5267, graham.stone1946@gmail.com, or 
avril.stone@hotmail.co.uk. 
Community Advice Hubs: 0121 709 7590                                          
Age UK Solihull: 0121 704 7840. 

Citizens Advice (Solihull 
Borough) - Authorised by the 
FCA. 
Age UK Solihull - FCA Authorised, 
Charity Quality Standard, 
Member of Advice UK 
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participate in group activities. 
They also conduct fundraising 
events and have a community 
centre open to the local public. 
The Solihull Community Advice 
Hubs, managed and delivered by 
Age UK Solihull - The Solihull 
Community Advice Hubs are a 
collaboration of local Voluntary 
and Community Sector 
organisations.  The Advice Hubs 
provide high quality information 
and advice for any resident of 
Solihull aged 18+ including 
benefits, debt, health and social 
care, carers, direct payments and 
the Solihull Winter Warmth 
Campaign.                                                                             
Age UK Solihull provides services 
for older residents of Solihull 
including information and advice, 
clubs and befriending, specialist 
falls services, digital inclusion 
services and a chargeable help at 
home service.   

Using the pantry model, once 
members pay a subscription of 
£3.50, they are then entitled to 
receive £15 of food, toiletries, 
and other essentials. They also 
conduct specialist interventions 
with partner organisations, as 
well as providing more general 
holistic support. 
 
Solihull & District Hebrew 
Congregation Thursday Club - 
Primarily for elderly Jewish 
citizens, but open to anyone 
within the borough, the Thursday 
Club provides a social meeting 
space and meals. 
 
The Community Advice Hubs 
located in The Core, Central 
Solihull and Chelmsley Wood 
Library are open 10am to 1pm 
for drop-in (no appointment 
needed) Monday to Friday (Not 
open on Friday's in North 
Solihull).  Appointments are 
offered Monday to Friday 2pm to 
4pm).  The Advice Hubs can also 
be accessed by telephone on 
0121 709 7590 and email 
admin@solihullcommunityhub.or
g.uk.                                                        
Age UK Solihull's Older Peoples 
services include support with 
loneliness and isolation, a 
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dedicated information and 
advice team, group support to 
improve digital skills and 
confidence.  The Help at Home 
service supports older people to 
undertake daily living tasks they 
can no longer manage by 
themselves.  
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Help with food Kingfisher Foodbank - Kingfisher 
foodbank opened its doors in 
2013. They have a team of over 
30 volunteers. It relies on food 
and monetary donation. They 
help people by providing 
emergency food parcels and 
signposting to helpful agencies. 
Helping Hands Renewal Centres - 
They provide essentials 
(food/toiletries) which are 
donated to their Solihull and 
Chelmsley Wood locations. They 
also accept financial donations 
which they purchase food with. 
WeCare UK - They help the 
elderly, families, and disabled 
people with social isolation and 
poverty. They exist to take the 
pressure off local food banks, 
local authorities and charities. 
Around Again: Colebridge Trust - 
This is a shop that provides food 
and toiletries. Users contribute 
£3.50 and receive £15 worth of 
essential items. They also provide 
support with employment, 
volunteering, health & wellbeing, 
training, personal budgeting, and 
advice with shopping smarter and 
cooking healthy. They encourage 
their users to give back to the 
local community in a voluntary 
capacity also. 
SMBC Income and Awards 

Kingfisher Foodbank - They 
provide their users with a 
foodbank voucher, once this has 
been provided, users can 
exchange it for 3-days minimum 
of emergency food. They also 
provide emergency toiletries. 
 
Helping Hands Renewal Centres 
- Acting as a foodbank, 
Individuals that have been 
referred to Renewal are provided 
with a food parcel. 
 
WeCare UK - They provide food 
parcels with 7 days’ worth of 
food for 4 people. To combat 
social isolation, they offer a 30 
minute support session to teach 
elderly people online skills. 
 
Around Again: Colebridge Trust - 
Using the pantry model, once 
members pay a subscription of 
£3.50, they are then entitled to 
receive £15 of food, toiletries, 
and other essentials. They also 
conduct specialist interventions 
with partner organisations, as 
well as providing more general 
holistic support. 
 
SMBC Income and Awards 
Financial Inclusion Team - They 
provide Discretionary Housing 

Kingfisher Foodbank - Their partners have to make 
referrals for individuals to access food vouchers. The 
Citizens Advice number for referral is 0808 2082 
138. The Kingfisher Foodbank number is 0300 330 
9019, and their email is 
kingfisherfoodbank@gmail.com. 
Helping Hands Renewal Centres - referrals are 
made through SMBC, contact Solihull Council on 
0121 704 6000. 
WeCare UK - Their number is 01455 363 100 and as 
well as inquiry submissions, they have an email: 
info@wecare-uk.co.uk. 
Around Again: Colebridge Trust - They accept direct 
referrals, as well as from partner organisations: 
aroundagain@colebridge.org and 0121 448 0720. 
SMBC Income and Awards Financial Inclusion Team 
- Applications go through their website, and then a 
full budget analysis will be undertaken to determine 
the claimants eligibility based on their financial 
situation. Requests for food and fuel vouchers are 
received through the Solihull Connect crisis support 
line, a Financial Inclusion Officer will review their 
details and make a decision on what help and 
assistance can be provided. They may also get 
referrals from SCH and Housing Strategy colleagues 
to support applicants in securing rent in advance 
and rent deposits for affordable accommodation for 
residents that are threatened with homelessness. 
These come from the SCH Home Options Team. 

SMBC Income and Awards 
Financial Inclusion Team - 
Currently undertaking a 6 month 
course managed by the 
Chartered Institute for Credit 
Management for the Certificate 
in Money and debt Advice.  
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Financial Inclusion Team - They 
administer the Discretionary 
Housing Payment Scheme and 
Discretionary Crisis Fund, by 
using HSF funding. Using the DHP 
Scheme, they can deliver: rental 
liability (including shortfalls 
between housing support and 
actual rent cost), rent in advance, 
and rent deposits other lump 
sum costs associated with a 
housing need such as removal 
costs. Using the DCF and HSF 
funding, they deliver: fuel top ups 
for pre-payment meters, food 
parcels and supermarket 
vouchers, essential warm 
clothing/blankets/school 
uniform, essential household 
goods, and essential household 
furniture. 

Payments, which is there to help 
if your Housing Benefit / 
Universal Credit does not cover 
your rent. They also provide the 
Discretionary Crisis Fund, which 
users can apply for if they are in 
a financial crisis, it provides 
urgent household items for those 
in need that apply. 
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Help with 
money 

England Illegal Money Lending 
Team - England IMLT support 
those that have borrowed money 
from loan sharks, and they 
investigate and prosecute illegal 
money lenders. It is estimated 
that there are 310,000 people in 
debt to illegal money lenders in 
the UK. 
SCH Money Advice Team - They 
give advice on welfare benefits, 
such as housing and council tax 
reduction. They are for tenants 
and lease holders to manage 
their finances. 
SMBC Income and Awards 
Financial Inclusion Team - They 
administer the Discretionary 
Housing Payment Scheme and 
Discretionary Crisis Fund, by 
using HSF funding. Using the DHP 
Scheme, they can deliver: rental 
liability (including shortfalls 
between housing support and 
actual rent cost), rent in advance, 
and rent deposits other lump 
sum costs associated with a 
housing need such as removal 
costs. Using the DCF and HSF 
funding, they deliver: fuel top ups 
for pre-payment meters, food 
parcels and supermarket 
vouchers, essential warm 
clothing/blankets/school 
uniform, essential household 

England Illegal Money Lending 
Team - After users complete a 
form reporting a loan shark, the 
team will call you to discuss 
details further. From here, the 
case will be investigated which 
could result in prosecution of 
that loan shark. 
 
SCH Money Advice Team - The 
team deal with requests for 
Council Tax Rebates, they link to 
Gov.uk with regard to Low-
Income Benefits and Tax Credits. 
They also link to Gov.uk 
regarding Pensioner Cost of 
Living Payments, Disability Cost 
of Living Payments, and the 
Energy Bills Support Scheme. If 
users call the Contact Centre, 
they can apply for the Household 
Support Fund (HSF) grant. 
 
SMBC Income and Awards 
Financial Inclusion Team - They 
provide Discretionary Housing 
Payments, which is there to help 
if your Housing Benefit / 
Universal Credit does not cover 
your rent. They also provide the 
Discretionary Crisis Fund, which 
users can apply for if they are in 
a financial crisis, it provides 
urgent household items for those 
in need that apply. 

England Illegal Money Lending Team - forms for 
reporting loan sharks and accessing support can be 
completed on their website. Also they have a 24/7 
number: 0300 555 2222. Email at 
reportaloanshark@stoploansharks.co.uk. Lenders 
details can also be text to 07860022116. 
SCH Money Advice Team - 0121 717 1515. There is 
also a Money Advice Form where individuals can 
submit enquiries. 
SMBC Income and Awards Financial Inclusion Team 
- Applications go through their website, and then a 
full budget analysis will be undertaken to determine 
the claimants eligibility based on their financial 
situation. Requests for food and fuel vouchers are 
received through the Solihull Connect crisis support 
line, a Financial Inclusion Officer will review their 
details and make a decision on what help and 
assistance can be provided. They may also get 
referrals from SCH and Housing Strategy colleagues 
to support applicants in securing rent in advance 
and rent deposits for affordable accommodation for 
residents that are threatened with homelessness. 
These come from the SCH Home Options Team. 
The Solihull Community Advice Hubs: 0121 709 
7590 

England Illegal Money Lending 
Team - Funded by the FCA 
SCH Money Advice Team - FCA 
Authorised, Advice Quality 
Standard 
SMBC Income and Awards 
Financial Inclusion Team - 
Currently undertaking a 6 month 
course managed by the 
Chartered Institute for Credit 
Management for the Certificate 
in Money and debt Advice. 
Age UK Solihull - FCA Authorised, 
Charity Quality Standard, 
Member of Advice UK P
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goods, and essential household 
furniture. 
The Solihull Community Advice 
Hubs managed and delivered by 
Age UK Solihull provide support 
to all age residents with Debt and 
Benefits.   

 
The Solihull Community Advice 
Hubs provide information and 
advice about all benefits and 
debt.  Support to residents to 
complete application forms and 
make appeals.   

Wellbeing 
Support 

SSAFA, The Armed Forces Charity 
- For both regulars and reserves 
in the Armed Forces, SSAFA offer 
direct support regarding: 
addiction, relationship 
breakdown, debt, homelessness, 
post-traumatic stress, depression 
and disability. 

SSAFA, The Armed Forces 
Charity - They provide a SSAFA 
caseworker that works with the 
user (must be former military 
personnel). It is from here that 
the caseworker will link the user 
with support services. 

SSAFA, The Armed Forces Charity - Forcesline are 
the pathway for those trying to access support, their 
details are 0800 260 6767 and there is a Forcesline 
online form users can submit. 

 

Mental Health 
Support 

Seeds of Hope: Kingshurst - It has 
set up to promote and encourage 
a range of community activities in 
the North of Solihull. They 
provide a venue for 
aforementioned activities, and 
there is a project worker that 
provides administrative support, 
facilitates help, and training.  

Seeds of Hope: Kingshurst - It 
provides a physical venue for 
community activities as well as 
administrative and facilities 
training. 

Seeds of Hope: Kingshurst - Project Manager Jean 
Johnson can be contacted on 0121 788 3399 or 
soh@btconnect.com. 
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Help with Fuel 
and Energy 

Act on Energy - They give support 
in the form of:  
• Energy efficiency tips to reduce 
your bills 
• Grants and funding for energy 
efficiency measures 
• Grants for replacement heating 
systems 
• Help with fuel bills and Energy 
debt 
• Billing issues with your supplier 
and referrals to other agencies.  
They can also do home visits to 
give homeowners advice, as well 
as go to events and schools to 
talk about energy-cost savings. 
Act on Energy also administer 
Solihull's Energy Household 
Support Fund. 
SMBC Income and Awards 
Financial Inclusion Team - They 
administer the Discretionary 
Housing Payment Scheme and 
Discretionary Crisis Fund, by 
using HSF funding. Using the DHP 
Scheme, they can deliver: rental 
liability (including shortfalls 
between housing support and 
actual rent cost), rent in advance, 
and rent deposits other lump 
sum costs associated with a 
housing need such as removal 
costs. Using the DCF and HSF 
funding, they deliver: fuel top ups 
for pre-payment meters, food 

Act on Energy - After populating 
an expression of interest form, 
Act on Energy provide will 
contact users who wish to access 
the Energy Efficiency Grant 
Scheme. They also guide users in 
how to apply for Phase 3 of 
SMBC's Household Support Fund, 
explaining the criteria and 
referral process. They also 
explain the ECO4 Flexibility 
Scheme (ECO4 Flex), which is 
part of the Energy Company 
Obligation: The aim of this 
scheme is to help reduce carbon 
emissions and tackle fuel poverty 
by improving the energy 
efficiency of homes occupied by 
low income, fuel poor and 
vulnerable households. The Act 
on Energy website carries an 
'expression of interest' form for 
any householder who thinks they 
may be eligible for this scheme 
to complete.  
SMBC Income and Awards 
Financial Inclusion Team - They 
provide Discretionary Housing 
Payments, which is there to help 
if your Housing Benefit / 
Universal Credit does not cover 
your rent. They also provide the 
Discretionary Crisis Fund, which 
users can apply for if they are in 
a financial crisis, it provides 

Act on Energy - All the advice is on their website 
actonenergy.org.uk. They can be contacted on their 
free advice line on 0800 988 2881. They also have a 
telephone of 01789333169 and an email of 
advice@actonenergy.org.uk. 
SMBC Income and Awards Financial Inclusion Team 
- Applications go through their website, and then a 
full budget analysis will be undertaken to determine 
the claimants eligibility based on their financial 
situation. Requests for food and fuel vouchers are 
received through the Solihull Connect crisis support 
line, a Financial Inclusion Officer will review their 
details and make a decision on what help and 
assistance can be provided. They may also get 
referrals from SCH and Housing Strategy colleagues 
to support applicants in securing rent in advance 
and rent deposits for affordable accommodation for 
residents that are threatened with homelessness. 
These come from the SCH Home Options Team. 
SCH Money Advice Team - 0121 717 1515. There is 
also a Money Advice Form where individuals can 
submit enquiries. 
Solihull Winter Warmth Campaign: 0121 704 8080 

SMBC Income and Awards 
Financial Inclusion Team - 
Currently undertaking a 6 month 
course managed by the 
Chartered Institute for Credit 
Management for the Certificate 
in Money and debt Advice. 
SCH Money Advice Team - FCA 
Authorised, Advice Quality 
Standard 
Age UK Solihull - FCA Authorised, 
Charity Quality Standard, 
Member of Advice UK 
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parcels and supermarket 
vouchers, essential warm 
clothing/blankets/school 
uniform, essential household 
goods, and essential household 
furniture. 
SCH Money Advice Team - They 
give advice on welfare benefits, 
such as housing and council tax 
reduction. They are for tenants 
and lease holders to manage 
their finances. 
The Solihull Winter Warmth 
Campaign delivered by Age UK 
Solihull provides information, 
advice and practical support 
about keeping safe, warm and 
well during cold and extreme hot 
weather.  The campaign provides 
heaters in emergency situations 
and can support with energy and 
water debt, warm clothing, and 
other items to help keep 
vulnerable residents warm such 
as electric blankets and duvets.  
Support is prioritised to those 
most at risk of the harmful effects 
of the cold.    

urgent household items for those 
in need that apply. 
SCH Money Advice Team - The 
team deal with requests for 
Council Tax Rebates, they link to 
Gov.uk with regard to Low-
Income Benefits and Tax Credits. 
They also link to Gov.uk 
regarding Pensioner Cost of 
Living Payments, Disability Cost 
of Living Payments, and the 
Energy Bills Support Scheme. If 
users call the Contact Centre, 
they can apply for the Household 
Support Fund (HSF) grant. 
Solihull Winter Warmth 
Campaign.  provides practical 
support to vulnerable residents 
to enable them to keep warm 
safe and well during the cold 
months and also in extremes of 
heat.   
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Crisis Support Age UK Solihull - The Community 
Advice Hubs and the Winter 
Warmth Campaign.  Support in 
crisis situations for vulnerable 
residents.   
SMBC Income and Awards 
Financial Inclusion Team - They 
administer the Discretionary 
Housing Payment Scheme and 
Discretionary Crisis Fund, by 
using HSF funding. Using the DHP 
Scheme, they can deliver: rental 
liability (including shortfalls 
between housing support and 
actual rent cost), rent in advance, 
and rent deposits other lump 
sum costs associated with a 
housing need such as removal 
costs. Using the DCF and HSF 
funding, they deliver: fuel top ups 
for pre-payment meters, food 
parcels and supermarket 
vouchers, essential warm 
clothing/blankets/school 
uniform, essential household 
goods, and essential household 
furniture. 

Age UK Solihull - The Community 
Advice Hubs and the Solihull 
Winter Warmth Campaign.  
Support for vulnerable residents 
to stay safe, warm and well.  
Practical support such as heaters, 
electric blankets, duvets, help 
with energy and water debt.  
other support offered depending 
upon the individual’s situation.   
SMBC Income and Awards 
Financial Inclusion Team - They 
provide Discretionary Housing 
Payments, which is there to help 
if your Housing Benefit / 
Universal Credit does not cover 
your rent. They also provide the 
Discretionary Crisis Fund, which 
users can apply for if they are in 
a financial crisis, it provides 
urgent household items for those 
in need that apply. 

Solihull Community Advice Hubs: 0121 709 7590                          
The Solihull Winter Warmth Campaign: 0121 704 
8080. 
SMBC Income and Awards Financial Inclusion Team 
- Applications go through their website, and then a 
full budget analysis will be undertaken to determine 
the claimants eligibility based on their financial 
situation. Requests for food and fuel vouchers are 
received through the Solihull Connect crisis support 
line, a Financial Inclusion Officer will review their 
details and make a decision on what help and 
assistance can be provided. They may also get 
referrals from SCH and Housing Strategy colleagues 
to support applicants in securing rent in advance 
and rent deposits for affordable accommodation for 
residents that are threatened with homelessness. 
These come from the SCH Home Options Team. 

Age UK Solihull - FCA Authorised, 
Charity Quality Standard, 
Member of Advice UK 
SMBC Income and Awards 
Financial Inclusion Team - 
Currently undertaking a 6 month 
course managed by the 
Chartered Institute for Credit 
Management for the Certificate 
in Money and debt Advice. 
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